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<RX YH SULRULWL]HG WKH VDIHW\ RI \RXU SHRSOH SURSHUW
ILUH VXSSUHVVLRQ VI\VWHPV IRU \RXU KHDY\ GXW\ PRELOH H'
LQVWDOODWLRQVY DUH FRPSOHWH WKHUH DUH D IHZ NH\ QHJ
HITHFWLYHQHVYV RI \RXU QHZ V\VWHPV 1RW RQO\ LV LW FULW
EDVLFV RI VIVWHP RSHUDWLRQ EXW WKH\ PXVW DOVR NQRZ
DQ HTXLSPHQW ILUH $QG \RX OO ZDQW WR OLQH XS D UHJXO
SURJUDP ZLWK D UHSXWDEOH VHUYLFH SURYLGHU WR HQVXU
FRPH
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7UDLQ <RXU 2SHUD
ODLQWHQDQFH 3HU

8SGDWH <RXU 3UH 6
-QVSHFWLRQ &KHFEN

.QRZ WKH 6WHSV WR
7TKHUH V DQ (TXLSP

BFKHGXOH 5RXWLQH
ODLQWHQDQFH ZLWHK
&HUWLILHG 6HUYLF
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.QRZOHGJH LV SRZHU VR LW V YLWDO WKDW DOO VWDII ZKR
KHDY\ HTXLSPHQW ZLWK ILUH VXSSUHVVLRQ KDYH D EDVLF X
FRPSRQHQWY DQG RSHUDWLRQ

$WASLFDO_ILUH VXSSUHVVLRQ V\VWHP LV FRPSULVHG RI ILYH
HDVLO\ LGHQWLILDEOH E\ SHUVRQQHO

J)LUH GHWHFWLQJ OLQ ZADUHNR U MCBIRMG ZLWK ILUH ILJk
VHQVRUYV DIHQW

$ FRQWURO SDQHO WR W$ BWVIWV ULEEKWLRQ QHWZRUN R
DQG DOHUW WKH RSHU RKRVHVY DQG QR]]JOHV WKDW G
WKH DJHQW RQWR WKH ILUH
n $FWXDWRUV GLVFKDUJH
DXWRPDWLFDOO\ RU PDQXDOO\ WR
DFWLYDWH WKH VA\VWHP
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‘KLOH DOO VWDII PXVW KDYH D JHQHUDO NQRZOHGJH RI WKH
WKH HTXLSPHQW RSHUDWRU DQG PDLQWHQDQFH SHUVRQQHO
FRQWDFW ZLWK WKH VI\VWHP FRPSRQHQWY RQ D UHJXODU ED
VWHS

nl oalMo Zo4a'E'E

+HDY\ HTXLSPHQW RSHUDWRUV ZLOO FRPH LQ FRQWDFW ZLW
VIVWHP WKH PRVW DW \RXU VLWH DQG VKRXOG EH VRPH RI W
DQG RXWV RI WKH VIVWHP $QG GHVSLWH KDYLQJ D QHZ RQ
RSHUDWRUV VKRXOG QRW QHJOHFW WKH LPSRUIMDDBHVWRIVILU
FDQ EH UHGXFHG WKURXJK UHJXODU YHKLFOH LQVSHFWLRQV
FOHDQLQJ RI FRPEXVWLEOH GHEULV FKHENLQJ RI HOHFWULF
K\GUDXOLF IOXLG DQG JDV OLQHYV

KHQ LW FRPHV WR VA\VWHP RSHUDWLRQ WKHUH DUH D QXPEI
VI\VWHP FRPPXQLFDWHY ZLWK WKH RSHUDWRU GXULQJ D VKLI
RSHUDWRU VKRXOG NQRZ DERXW WKH V\VWHP LQFOXGH
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7KISDQHO LV WKH EUDLQV RI WKH V\VV
RSHUDWRU WR DQ\ SUREOHP RU ILUH FR
EH DGGUHVVHG 7KH RSHUDWRU PXVW N
PHVVDJHV RQ WKH SDQHO DQG ZKDW DF
RQ WKH DOHUW )RU LQVWDQFH D ORZ
EH UHSRUWHG LPPHGLDWHO\ IRU SDQHC
DQG DQ DODUP DQG LPPLQHQW V\VWHP
VKRXOG SURPSW WKH RSHUDWRU WR WL
WR VWRS WKH PDFKLQH DQG HYDFEXDWH

ZZ2Z DIH[V\VWHPV FRP 3DJ
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7TKHVH PHFKDQLVPV DUH XVHG WR DFWXDWH WKH ILUH
VXSSUHVVLRQ V\VWHP LQ WKH HYHQW RI D ILUH $FWXDWRUYV
VKRXOG EH ORFDWHG DW YDULRXVY ORFDWLRQV DURXQG WKH
PDFKLQH DQG HVSHFLDOO\ DORQJ NH\ HJUHVV URXWHV $V
PHQWLRQHG ODWHU WKHVH DFWXDWRUYV VKRXOG EH PDQXDC
VWUXFN DV WKH RSHUDWRU H[LWV WKH PDFKLQH VR NQRZLQ.
ZKHUH WKH\ UH ORFDWHG LV NH\
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SUHSDUDWLRQ LV FUXFLDO ZKHQ WKHUF
2SHUDWRUV VKRXOG QRW RQO\ EH DZDL
SODQV LQ SODFH EXW PXVW SUDFWLFH
7TKHUH VKRXOG EH KDQG SRUWDEOH ILU
DFFHVVLEOH WR DLG WKH RSHUDWRU LC
WKH RSHUDWRU VKRXOG NQRZ H[DFWO\
SHUVRQQHO WR FRQWDFW LI WKHUH V D
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7KH KHDY\ HTXLSPHQW PDLQWHQDQFH SHUVRQQHO DOVR KDY
RI WKH ILUH VXSSUHVVLRQ V\VWHP DQG VKRXOG EH DZDUH R
SHUIRUPLQJ DQ\ JHQHUDO PDFKLQH PDLQWHQDQFH RU UHSDL

e 5SHSRVLWLRQLQJ UHPRYDO RU GDPDJH WR DQ\ FRPSRQH
VIVWHP FDQ DGYHUVHO\ DIIHFW WKH V\VWHP V SHUIRUPTL
IXQFWLRQLQJ SURSHUO\ GXULQJ D ILUH FRQGLWLRQ

e 3RZHU WR WKH RQERDUG FRQWURO SDQHO VKRXOG EH G
PDFKLQH ZHOGLQJ RU HQJLQH MXPS VWDUWLQJ

e $IWHU SHUIRUPLQJ DQ\ PDMRU PDLQWHQDQFH SURFHGXU
HTXLSPHQW HQJLQH RU WUDQVPLVVLRQ LW V FULWLFD
VXSSUHVVLRQ VHUYLFH SURYLGHU WR LQVSHFW DQG UH\
VIVWHP WR SURSHU RSHUDWLQJ FRQGLWLRQ

e -1 WKH PDFKLQH QHHGYV WR EH WUDQVSRUWHG WR DQRW
VXSSUHVVLRQ V\VWHP VKRXOG EH GHDFWLYDWHG 3URSFH
PXVW DOVR EH SHUIRUPHG WR HQVXUH WKH V\VWHP IXQF
UHVWDUWHG
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<RXU RSHUDWRUY DUH DFFXVWRPHG WR FRQGXFWLQJ DQ HT?>
VKLIW $IWHU WKH LPSOHPHQWDWLRQ RI D ILUH VXSSUHVVLR
PXVW EH XSGDWHG WR LQFOXGH LQVSHFWLRQ RI NH\ VA\VWHP
HIWHUQDO FRQGLWLRQV WKDW PD\ OHDG WR D ILUH FRQGLW
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e 1R VLJQV RI ILUH KD]DUGV VXFK DV OHDNLQJ FRPEXVWLEC
DQ\ JHQHUDO PDLQWHQDQFH DQG UHSDLUV QHHGHG RQ Wk

e 1R VLIJQV RI D ILUH RQ WKH PDFKLQH

e 1R VLJQV RI GU\ DQG RU OLTXLG DJHQWV RQ WKH PDFKLQF
VA\VWHP GLVFKDUJH

e 7KH ILULQJ PHFKDQLVP DQG UHPRWH DFWXDWRUV KDYH VL
SODFH

e 7KH RQERBQ®URO SDQHO LV SRZHUHG RQ ZLWK QR WURXE

e 1R YLVLEOH GDPDJH WR VI\VWHP FRPSRQHQWY VXFK DV DJ
ILWWLQJV OLQHDU ZLUH RU VHQVRU GHWHFWLRQ FRPSRQ

e )LUH VXSSUHVVLRQ V\VWHP FRPSRQHQWY DUH QRW LQ FRC
PDFKLQH

1RWH WKDW WKLV OLVW ZLOO YDU\ EDVWN® R XWKLHO ¥ HKG. F ORIX ILL
VHUYLFH SURYLGHU ZLOO SURYLGH D FRPSOHWH FKHFENOLVW
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OLWLIJDWLQJ HTXLSPHQW ILUHV LV ZKDW \RXU ILUH VXSSUHV
+RZHYHU LW V FULWLFDO \RXU RSHUDWRU NQRZV WKH SURS
VDIHO\ H[LW WKH PDFKLQH LQ WKH HYHQW RI D ILUH 8QGHU
\RXU RSHUDWRU WR SDQLF 7KH DFWLRQV WDNHQ E\ WKH RS
GLUHFWO\ DIIHFW WKH HITHFWLYHQHVYV RI WKH ILUH VXSSUH)
RXWFRPH RI WKH ILUH LWK WKH SURSHU WUDLQLQJ DKHDG

UHPDLQ FDOP DQG TXLFNO\ IROORZ WKHVH IRXU NH\ VWHSYV
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KHWKHU WKH RSHUDWRU VHHVY WKH HTXLSPHQW ILUH Il
SDQHO DOHUWYV WR D ILUH FRQGLWLRQ WKH ILUVW VWI
LQ D VDIH ORFDWLRQ 7KH RSHUDWRU VKRXOG WXUQ RI
'K\" =1 WKH PDFKLQH LV OHIW UXQQLQJ WKH HQJLQH PL
K\GUDXOLF RLO RQWR WKH ILUH UHVXOWLQJ LQ ILUH U}
VXSSUHVVLRQ V\VWHP V HIIHFWLYHQHVYV
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7KH QH[W VWHS LV WR TXLFNO\ H[LW WKH PDFKLQH $V
VKRXOG PDQXDOO\ DFWXDWH WKH ILUH VXSSUHVVLRQ V
V\VWHP V UHPRWH DFWXDWRUV ORFDWHG LQ FDE RI W
URXWH RI HJUHVV 7KH DFWXDWRUV DUH XVHG E\ SXOO
IRUFHIXOO\ VWULNLQJ WKH UHG NQRE ZLWK D FORVHG
VXSSUHVVLRQ V\VWHP GLVFKDUJHV WKH EHWWHU FKDQC
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KLOH H[LWLQJ WKH PDFKLQH WKH RSHUDWRU VKRXOG
SRUWDEOH ILUH HIWLQJXLVKHU WR DLG LQ FUHDWLQJ C
RQ WKH JURXQG WKH RSHUDWRU VKRXOG PRYH D VDIH
PDFKLQH SURWHFWLQJ WKHPVHOYHV IURP DQ\ H[SORVL
UHVXOWLQJ IURP WKH ILUH
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<RXU HPSOR\HHV VKRXOG DOVR E
DQ\ DGGLWLRQDO FRPSDQ\ HPHUJ
UHVSRQVH SURWRFRO LQ WKH HY]
7KLV SURWRFRO PD\ FRQVLVW RI
ILUH ZDWFK RQ WKH HTXLSPHQW
SURSHU SHUVRQQHO VXFK DV VL\
RU PDLQWHQDQFH GHSDUWPHQWYV
WKH ORFDO DXWKRULWLHYV

$IWHU WKH ILUH LV UHVROYHG WKH KHDY\ HTXLSPHQW VKRX
LOQWR RSHUDWLRQ XQWLO LW KDV EHHQ VHUYLFHG DQG WKH
GHWHUPLQHG 7KH HTXLSPHQW FDQ EH FOHDQHG ZLWK ZDWH
ORFDO ILUH VXSSUHVVLRQ VA\VWHP VHUYLFH SURYLGHU VKRX
VHUYLFH WKH ILUH VA\VWHP VR LW LV LQ ZRUNLQJ RUGHU DQC
IXWXUH ILUH LQFLGHQWYV
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<RX NQRZ WKH KDUVK FRQGLWLRQV WKDW \RXU KHDY\ HTXLS
RIWHQWLPHY DURXQG WKH FORFN <RX OLNHO\ KDYH D URXW
\RXU PDFKLQHV EXW \RXU QHZ ILUH VXSSUHWLER®O VWONHP Z
VEKHGXOHG PDLQWHQDQFH (YHQ WKH PRVW ZHOO EXLOW ILL

FRPSRQHQWY ZLOO H[SHULHQFH ZHDU DQG WHDU WKDW UHT?>
PDLOQWHQDQFH S5RXWLQH LQVSHFWLRQV ZLOO DOVR UHYHDO

LQDGYHUWHQWO\ PDGH E\ \RXU PDLQWHQDQFH SHUVRQQHO
SURDFWLYHO\
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7KH 1DWLRQDO )LUH 3URWHRBWLRDVEWZRFEDWQWEQDQFH VWD
SODFH IRU PRELOH HTXLSPHQW ILUH VXSSUHVVLRQ V\VWHPV
RZQHU DUH UHVSRQVLEOH IRU HQVXULQJ WKHVH LQVSHFWLR
DFWLRQ LV WR EH WDNHQ E\ D TXDOLILHG VHUYLFH WHFKQLF

ORQWKO\ LQVSHRWLIR®WOW LV WR LGH
DQ\ FRUUHFWLYH DFWLRQ WR EH WI
SRWHQWLDO FRPSRQHQW IDLOXUH

ZLOO LQFOXGH DVVHVVPHQW RI PDL
QR]]JOH EORZRIlI FDSV DQG SK\VLED
WKDW FRXOG SUHYHQW V\VWHP RSH

6HPLDQQXDO PDLQ®ARDKFH
FRPSUHKHQVLYH LQVSHFWLRQ LV W
HYHU\ PRQWKV WR HQVXUH WKH V)
RSHUDWLQJ DV LQWHQGHG DQG RUL
LQVWDOOHG 7KH VI\VWHP PDQXIDFW
SURYLGH DGGLWLRQDO JXLGHOLQH)
PDLQWHQDQFH WLPLQJ UHFRPPHQG
RQ WKH RSHUDWLQJ FRQGLWLRQV R
HTXLSPHQW

~Q DGGLWLRQ WR WKHVH WZR PDLQWHQDQFH
VWDQGDUGY WKHUH DUH FHUWDLQ ILUH VXSSUHVVLRQ
VIVWHP FRPSRQHQWY WKDW UHTXLUH UHJXODU
WHVWLQJ DQG RU UHSODFHPHQW DW FHUWDLQ WLPH
LQWHUYDOV GXH WR DJLQJ 7KH V\VWHP

PDQXIDFWXUHU ZLOO RXWOLQH FRPSRQHQWYV
UHTXLULQJ K\GURVWDWLF WHVWLQJ RU FRPSOHWH
UHSODFHPHQW DORQJ ZLWK WKH LQWHUYDOV DW ZKLFK
HDFK VKRXOG EH SHUIRUPHG

$V VRRQ DV \RXU ILUH VXSSUHVVLRQ V\VWHPV DUH
LQVWDOOHG LW V LPSRUWDQW WR JR DKHDG DQG
VFKHGXOH WKHVH UHJXODU PDLQWHQDQFH YLVLWV WR
JHW WKHP RQWR WKH FDOHQGDU <RX PD\ FKRRVH WR
FROWLQXH ZRUNLQJ ZLWK WKH GLVWULEXWRU ZKR
LQVWDOOHG \RXU VIVWHPV RU \RX PLIJKW FKRRVH WR
VHOHFW DQRWKHU VHUYLFH SURYLGHU FHUWLILHG WR
ZRUN RQ WKH ILUH VXSSUHVVLRQ V\VWHP \RX UH
XWLOLJLQJ
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KHQ LW FRPHV WR VHOHFWLQJ \RXU ILUH VXSSUHVVLRQ VHU
IHZ RSWLRQV WR FKRRVH IURP 7KH 1)3% RXWOLQHV D VHUYL
KDV EHHQ WUDLQHG E\ WKH VI\VWHP PDQXIDFWXUHU DQG KRC
GRFXPHQWDWLRQ $ ILUVW VWHS LQ LGHQWLI\LQJ D UHOLDEC
WKH ILUH VXSSUHVVLRQ V\VWHP PDQXIDFWXUHU IRU WKHLU
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+DYH H[SHULHQFH ZRUNLQJ RQ ILUH VXSSUHVVLRQ V
LQ KHDY\ GXW\ HQYLURQPHQWY JHQHUDO ILUH SUR
EXLOGLQJY UHVWDXUDQWY RU SRUWDEOH H[WLQJX
+DYH IDFWRU\ WUDLQLQJ IRU LQVWDOODWLRQ DQG P
FDUU\

ODLQWDLQ DQ LQYHQWRU\ Rl UHFKDUJH DQG UHSDLU
DQG VHUYLFH

5HVSRQG SURPSWO\ ZLWK RQ VLWH VHUYLFH
3URYLGH WUDLQLQJ DQG KHOS GHYHORS D ILUH UHV
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‘H DSSODXG \RX IRU LQYHVWLQJ LQ ILUH VXSSUHVVLRQ V\VW
HTXLSPHQW DQG IRFXVLQJ RQ WKH VDIHW\ RI \RXU RSHUDWR
(GXFDWLRQ LV D NH\ FRPSRQHQW IRU HQVXULQJ \RXU SHUVR
V\VWHP ZRUNV DQG ZKDW WR GR LQ WKH HYHQW RI D ILUH 5
LQVSHFWLRQVY DUH DOVR FULWLFDO WR HQVXULQJ WKH ORQJ
\RX KDYH DQ\ IXUWKHU TXHVWLRQV DERXW ILUH VXSSUHVVLR
JHQHUDO RU WKH $)(; ILUH VXSSUHVVLRQ V\VWHP VSHFLILFD
UHDFK RXW WR RQH RI RXU H[SHUMWNMRHW IHI[V\VWHPWBRP
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